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Introduction 

Protecting the privacy and personal information of our visitors is important to us. This privacy notice 

sets out how we handle the information we learn about you when you visit this website, how we use 

it, and your rights in relation to how we hold and process this information. This privacy notice 

describes how we collect and use personal information about you in accordance with the General 

Data Protection Regulation (GDPR). 

This privacy notice only covers our website and does not extend to other third-party websites 

accessed from this website. If you follow a link to a third-party website, please be aware that they 

will have their own privacy notices and that we do not accept any responsibility or liability for third-

party privacy notices. Please check all applicable third-party privacy notices before submitting any 

personal information. 

BPO Limited ("us", "we", or "our") operates www.bpoconsultancyltd.com (the "Site"). This page

informs you of our policies regarding the collection, use and disclosure of Personal Information we 

receive from users of the Site. 

Data protection 

All personal details that you submit to us will be held in accordance with our responsibilities in 

compliance with European Data Protection Legislation; defined as, for the periods in which they are 

in force, the European Data Protection Directive 95/46/EC, all laws giving effect or purporting to give 

effect to the European Data Protection Directive 95/46/EC (such as the Data Protection Act 1998) or 

otherwise relating to data protection (to the extent the same applies) and, from 25 May 2018, the 

General Data Protection Regulation (Regulation (EU) 2016/670) or any equivalent legislation 

amending or replacing the GDPR. 

How we use and collect data 
Information Collection And Use 

While using our Site, we may ask you to provide us with certain personally identifiable information 

that can be used to contact or identify you. Personally identifiable information may include, but is not 

limited to your name and email address ("Personal Information"). 

Information we may collect about you 

We may collect and process the following information about you ("your information" or "your 

data"): 

• Information that you provide by filling in forms on our Site. This includes information you

provide when subscribing to the Site. We may also ask you for information if you report a

problem with our Site, or if you contact us and request assistance with using our Site.

• The contents of any correspondence you send us

• Any data provided as part of a competition, such as a name and address we can post to

http://www.northernstroll.co.uk/


IP addresses and Cookies 

We may collect information about your computer for system administration, including where 

available your IP address, operating system and browser type. This information is statistical data 

about our users' browsing actions and patterns and does not identify any individual. 

For the same reason, we may obtain information about your general internet usage by using a 

Cookie file. Cookies are very small text files that are stored on your device/computer when you visit 

some websites. Cookies contain information that is transferred to your device's storage that helps 

us to improve our website and to deliver a better and more personalised service. We use cookies to 

help identify your device, so we can tailor your user experience, additionally we use this information 

to track visitor use of the website and to compile statistical reports on website activity. You can 

disable any cookies already stored on your device, but these may stop our website from functioning 

properly. For more information on how cookies work, please visit our Cookie policy page 

or www.aboutcookies.org. 

In addition, we use third party services such as Google Analytics that collect, monitor and analyse 

this data to find out things such as the number of visitors to the various parts of the site. This 

information is only processed in a way which does not allow an individual to be personally identified. 

We do not make, and do not allow Google to make, any attempt to find out the identities of those 

visiting our website. 

How we use your personal data 
Personal data 

Personal data includes any information that directly or indirectly identifies you. This can include any 

email addresses, names or any other information you provide to us. 

The principle purpose of collecting personal data from you via this website is to provide information 

or services specifically requested by you. When you complete our online forms, we ask for your 

personal details and other selected information so that we can deal with your request as efficiently 

and effectively as possible. 

Why do we process your personal data? 

We use your personal data to: 

• Ensure that content from our site is presented in the most effective manner for you and your

device.

• Manage your blog subscription and members area via the Site

• Develop and improve our services to you and notify you about changes to our services

• Inform you of any offers provided by our marketing partners via the site if you have opted in

to receive such communications (“Consent”)

• To send any prizes won as part of competitions via our website or social channels

We do not disclose information about identifiable individuals to our partners, but we may provide 

them with aggregate information about our users. If we are required to do so as part of any 

competitions, we will ask for your individual consent first. 

Emails 

As part of the registration process for our blog newsletters, we collect personal information. We use 

that information to keep you of new posts to the site or other route updates, to contact you if we 
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need to obtain or provide additional information; to check our records are right and to check every 

now and then that you’re happy and satisfied. We don't rent or trade email lists with other 

organisations and businesses. 

We use third-party providers, MailChimp, and Wix to deliver our newsletter. We gather statistics 

around email opening and clicks using industry standard technologies to help us monitor and 

improve our e-newsletter. For more information, please see MailChimp’s privacy notice and Wix’s 

own GDPR information section. You can unsubscribe to general mailings at any time of the day or 

night by clicking the unsubscribe link at the bottom of any of our emails 

Wix.com is certified under the EU-US Privacy Shield Framework and the Swiss-US privacy Shield 

Framework as set forth by the U.S. Department of Commerce, regarding the collection, use, and 

retention of personal information transferred from the European Union and Switzerland to the United 

States, and therefore adheres to the Privacy Shield Principles. For more information on how Wix 

stores your data click here. Your right to access and right to be forgotten is inherent and both we 

and Wix abide by these principles at all times.  

Consent 

When we process your data for marketing purposes so that you can receive communications from 

us, we will only do so when we have obtained a valid opt-in consent from you. You may revoke your 

consent at any time. 

Disclosure of your information 

We will never sell, trade, or rent your personal information to others, however, we may share your 

information with selected third parties in the following instances: 

• In the event that we sell or buy any business or assets, in which case we may disclose your

information to the prospective seller or buyer of such business or assets. In such an event,

we will ensure that the prospective seller or buyer treats your information as confidential.

• If a third party acquires BPO or substantially all of its assets, in which case information held

by BPO about its customers will be one of the transferred assets. In such an event, we will

ensure that the third party treats your information as confidential.

• If we are under a duty to disclose or share your information in order to comply with any legal

or regulatory obligation, as part of legal proceedings, to enforce or apply our terms and

conditions or to protect the rights, property, or safety of BPO, our customers or others.

• If we are running a third party promotion or competition to which you have agreed to the

specific terms and conditions as set out from time to time and made available via the Site

• For the operating of our third party email communications services for the automation of

marketing emails

Your rights 
Marketing consent 

When we process your data for marketing purposes, it will be based on us having obtained opt-in 

consent from you to do so. You may remove your consent at any time by unsubscribing. 

Rights to access a copy of your personal information 

You can request a copy of the personal information that we hold about you. This is known as a 

'Data Subject Access Request', and we normally have one month to respond to such a request. You 
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can make a 'Data Subject Access Request' by using the contact information on our website. Any 

access request is free of charge although we may ask you to provide us with a form of approved 

identification in order for us to verify your identity. 

Right to be forgotten 

In certain circumstances, you have the right to ask us to delete the personal information we hold 

about you, for example; if your personal information is no longer necessary for the purposes it was 

collected for, or your personal information has been processed unlawfully. If there are legitimate 

reasons that we must retain some of your personal information after you have requested its 

deletion, including compliance with legal or regulatory obligations to which we are subject, or for any 

legal claims, we will inform you if you are not already aware. 

Right to request a restriction on our processing of your personal information 

You can request that we restrict our processing of your personal information in specific 

circumstances. Where a restriction is in place, we can continue to store your information, but we will 

only process it with your consent or for legal, individuals' rights or important public interest reasons. 

We will inform you prior to the lifting of any restriction. 

Right to object to our processing of your personal information 

When our processing of your information is performed on the basis of 'legitimate business interest' 

or 'public interest', you can request we stop the processing. We can continue to process your 

information for the establishment, exercise or defence of legal claims if we demonstrate compelling 

legitimate grounds which override your interests, rights or freedoms. 

Right to complain to a supervisory authority 

If you are dissatisfied with our use or management of your personal information, you have the right 

to complain to an EU Data Protection Supervisory Authority. That authority should be located where 

you live, where we are based, or where you feel the issue you wish to complain about took place. In 

the UK, the relevant Data Protection Supervisory Authority is the Information Commissioners Office 

(ICO). You can contact the ICO through their website: www.ico.org.uk. 

Security 

The security of your Personal Information is important to us, but remember that no method of 

transmission over the Internet, or method of electronic storage, is 100% secure. While we strive to 

use commercially acceptable means to protect your Personal Information, we cannot guarantee its 

absolute security. 

Changes To This Privacy Policy 

This Privacy Policy is effective as of 25/04/2019 and will remain in effect except with respect to any 

changes in its provisions in the future, which will be in effect immediately after being posted on this 

page. 

We reserve the right to update or change our Privacy Policy at any time and you should check this 

Privacy Policy periodically. Your continued use of the Service after we post any modifications to the 

Privacy Policy on this page will constitute your acknowledgment of the modifications and your 

consent to abide and be bound by the modified Privacy Policy. 

If we make any material changes to this Privacy Policy, we will notify you either through the email 

address you have provided us, or by placing a prominent notice on our website. 

All information is provided by BPO limited. BPO is registered in England and Wales, company 
number 12553072.  



All information is provided by BPO limited. BPO is registered in England and Wales, company 
number 12553072.  

Contact Us 

If you have any questions about this Privacy Policy, please contact us. 
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